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How can I access myAPC.Hub?

To log into myAPC.hub, go to moodle.apc.edu.au and click on the myAPC.hub login button. 

You will be able to see your subjects as tiles, from 9 am the day after you collect your timetable.
Click on the tile to navigate to the subject.  

I am in myAPC.hub and I can’t see my subject. What should I do?

Please contact Student Care via Live Chat. Live Chat is located on the bottom right-hand corner of 
the APC website.

I collected my timetable late. Will I still get an invitation to my subjects?

You will be able to see your subjects as tiles, from 9 am the day after you collect your timetable, 
even if you have collected it late. 

Click here to watch the explainer video:

http://apc.edu.au
https://youtu.be/ItwC4K3dlL0
https://youtu.be/ItwC4K3dlL0
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Where do I find my workbook and assessments?

Click on the subject tile and scroll down to ‘Assessment Documentation’. In this section you will 
find your assessments, workbook and marking guide.

Your assessments, workbook and marking guide can be downloaded as PDFs.

I can’t edit the assessment file I downloaded.  

Assessments are downloaded as PDFs. To work on it, copy and paste the questions from the PDF 
into to a Word document.
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How can I join my scheduled class? I can’t find my Zoom ID.

To join your lectures and tutorials, click on the subject tile and scroll down to ‘Zoom lectures and 
recordings’. 

Click on ‘Zoom Lectures and Tutorials’ under this heading and you will be able to see all 
scheduled classes. Click on ‘Join’ at the scheduled class time to begin your lecture or tutorial.

Please note: If your scheduled Zoom classes are not in this section yet, don’t worry! Please have a 
look closer to class time as your trainer may load the session schedule closer to the start time. 

Where can I find my Zoom recordings for past lectures and tutorials?

Click on ‘Cloud Recordings’ to see the recordings of your past lectures and tutorials.
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Click here to watch the explainer video:

When are my assessments due?

There are 2 ways you can find your assessment due dates in myAPC.hub.

1. Click on ‘Calendar’ in the sidebar.

2. Go to the ‘Submission Section’ of your subject and click on your assessment. You will see a 
summary of the assessment submission status with due dates and time remaining. 

https://youtu.be/TpsERZetZ9M
https://youtu.be/TpsERZetZ9M
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What happens if I submit my assessment late?

A 5% late penalty applies per day for a maximum of 7 days (including weekends and public 
holidays). If you do not submit within 7 days, you can access PASS and resubmit assessments at 
your own cost during term. The maximum possible mark for a successful PASS submission is 50%.

How should I name my assessment file?

When saving your assessment the file name must follow the pattern below:

Your Name_Student ID_Subject_Assessment Number
e.g. John Smith_S40077777_Project Risk_Assessment 1

What is PlagiarismSearch?

Plagiarism Search is a new tool APC is using to detect whether the assessment you are submitting 
is your own work. When you submit your assessment, you will be given the opportunity to view 
the plagiarism report. The plagiarism report will highlight any areas that need changing. You can 
review and edit each assessment up to 3 times before confirming your final submission. 
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If you would like more information please view our Plagiarism Policy here. 

Click here to watch the explainer video:

I am not sure if my assessment uploaded correctly. Can you check this?

You will receive an email notification to your APC student email when you submit your 
assessment. If you don’t receive this, please contact student care by Live Chat.

https://www.apc.edu.au/media/3904/plagiarised-and-dishonest-assessments-policy-and-procedure-v10r-apc_eu_apc-design-school.pdf
https://youtu.be/YAJ08cZzZes
https://youtu.be/YAJ08cZzZes
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Locate the file on your computer, 
select and save changes (Word doc 
preferred). Make sure your assess-

ment has a cover sheet.
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When viewing the plagiarism report, 
you can see the changes that you need 

to make before the final submission 
of your assessment. This gives the 

opportunity to makes corrections. You 
can review each assessment 3 times.
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Where can I check my results?  

You will receive an email notifying you that your assessment has been marked.

Click on the link ‘assignment submission’ to see feedback from your trainer.

I did not pass my assessment. What should I do?

If you have submitted a genuine attempt you are eligible for a 7-day free resubmission. Your 
assessment can be resubmitted anytime for up to 7 days from receiving your feedback.

If you did not submit a genuine attempt or you miss the 7-day free resubmission due date, you can 
access PASS to resubmit your assessments.

I submitted a genuine attempt, should I submit my reassessment in the same place I submitted 
my assessment? 
 
If you are eligible for a 7-day free resubmission, your trainer will return your assessment to you 
and set a deadline for resubmission (7 days from receiving your feedback). You will then resubmit 
your assessment in the same place.
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Where can I get extra help for a subject if I need something explained?

If you require assistance with your subjects, please attend your lectures and tutorials where your 
trainer will be able to help you if you need additional support. Please refer to your timetable for 
the times of your scheduled classes.

I changed my subject. What happens now?  

Staff will email the myAPC.hub administrator who will remove you from the old subject and will 
add you to the new subject.

I don’t understand some of the materials in myAPC.hub

If you need help with course content or materials, please attend your tutorials and ask your 
trainer for assistance.

How can I contact my trainer in myAPC.hub?

Choose the relevant subject tile then click on ‘Participants’ in the sidebar. You will see a list of 
your classmates and trainers. Click on your trainer’s name to go to their profile where you can 
message them.

Trainer name
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I don’t know what my APC student email is.

Your student email is your student number@student.apc.edu.au. 
e.g. S400123456@student.apc.edu.au

Your password is the same as the password for Student Portal. 

Make sure your contact information is up to date in Student Portal, so you receive important APC 
communications.

I’ve forgotten my password.

If you have forgotten your password click on the ‘forgotten password’ link.  

My APC email doesn’t work.

Please contact Student Care immediately by Live Chat.
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